
 

 

 

 

 
Dear Customer, 
  

This message confirms that your OCBC Bank account has been suspended 

due to a violation of our Terms of Service that was left unresolved. 
  

To attempt to restore access to the account, please visit our update-

assistance page below immediately 
  

Recover Account Now 
  

Its quick and easy to set up Online Banking 
  

OCBC Bank Accounts can only be restored within a 

short period of time after deletion.  
  

Thank You. 

Customer Service, 
OCBC Bank Malaysia 
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